IMPACT: International Journal of Research in
Business Management (IMPACT: IJRBM)
ISSN (P): 2347-4572; ISSN (E): 2321-886X
Vol. 5, Issue 9, Sep 2017, 157-164

© Impact Journals

RELATIONSHIP BETWEEN DEMOGRAPHIC FACTORS AND EMOTI ONAL
INTELLIGENCE OF EMPLOYEES IN BANKING SECTOR, MADURA |

M. PRADEEBA' & R. PERUMAL 2
'Research Scholar, Alagappa University, Karaikuutijd

’Research Scholar, Professor of Management Stubiiesstorate of Distance Education,
Alagappa University, Karaikudi. India

ABSTRACT

This article investigates into the effect of denagyric factors on the level of Emotional Intelligenthat directs
to organizational performance among male and feemalgloyees of the banks working in Madurai. To&® tespondents
were selected. To know the reliability Cronbachlphfa was calculated, which resulted the score ®.which shows
high reliability. The findings of the study haveelmedone by using SPSS Software. The findings slmathe female
sector of the bank employees is more emotionallglligent than their male equivalents and the afj¢the male and
female employees have opposite relationships wighBEmotional Intelligence. While the level of edtima increases the
Emotional Intelligence level also increases. Thearsatisfied employees will be in a better positoal perform well in

an organization.
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